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Where we are…  
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What we did… 
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Affects of the changes… 
Financial Impacts  Community Impacts  

  Jan 16th – 
22nd event 

cost

Feb 4th – 
6th event 

cost

March 21st 
– 25th 

event cost 

Average 
cost

Snow plowing 
Phase 2 (81 
km) 

$20,000 $16,900 $25,800 $20,900

        $258/ km 

Snow removal 
priority 1 (18 
km) 

$136,400 $86,700 $142,400 $121,800

     
 

$6,766/ km 

Top 4 driveway and parking lane issues:  

1. Windrows along curbs created a barrier to 
accessing sidewalks.

2. Parking lanes were not cleared well enough 
when vehicles were not moved.

3. Windrows were challenging to remove. 

4. Their driveway was inaccessible due to 
windrows.

25 x less Plowing is cost-efficient. 
Plowing - $258/km
Snow removal - $6766/km

Stabilizes costs from year to 
year, and limits weather-
dependent overspending.

More resources are used to 
plow more roadways, more 
frequently.



Improvements based on feedback…
Windrow mitigation 
Operational changes: 

o Intersection/lane access clean-up pass during 
significant snow events 

o Investigate windrow complaints 
o Coordinate with Fire & EMS, Police and Transit 

Communication and awareness efforts: 
o Media availability/ news releases 
o City-wide advertising campaign
o Notifications to all residents and community
o Mighty Neighbours initiative
o LSCO pop-up booths



Further improvements for consideration… 
Proposed options to address feedback related to windrow accessibility issues:    


