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Extreme weather changing | insurance industry

Mia Rabson
THE CANADIAN PRESS - OTTAWA

limate change is driving up

insurance rates and raising

questions about whether private

coverage will even be available
for some Canadians in the future.

The problem could mean the National
Flood Insurance Program that Canada is
developing to ensure access to affordable
overland flood coverage might have to be
expanded to wildfires, wind storms and
hurricanes in short order.

Statistics Canada’s latest inflation report
showed home insurance costs were up 8.2
per cent nationally in June, compared with
one year earlier. Increases were about 10
per cent in Alberta, British Columbia and
Saskatchewan, and nearly 12 per cent in
Nova Scotia.

Some of the increase to premiums was
due to inflation, but Craig Stewart, vice-
president of climate and federal affairs for
the Insurance Bureau of Canada, said a
big chunk of it was because global reinsur-
ance companies re-evaluated Canada’s risk
profile and jacked up their prices.

Most companies that sell property insur-
ance in Canada turn around and transfer
some of the risk associated with their poli-
cies to global companies called reinsurers.
So when you make a claim to your local
insurance agent, that company will in turn
cover some of its expenses by buying insur-
ance from a big global backer.

Stewart said the reinsurance premiums
rose between 25 and 100 per cent in the
last year, and while not all of it was passed
on to consumers, some of it had to be. He
said the analysis found Canada among the
countries where climate change has af-
fected insurance risks the most.

The Insurance Bureau of Canada report-
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Buildings are seen in floodwater following a major rain event last month in Halifax.

Canada. That compares with $5.8 billion in
the previous five years, and $2 billion a year
in the late 1990s and early 2000s.

The bureau said severe weather caused
about $3.1 billion in insured damage in
Canada last year, the third-worst year on
record. And there was no single major event
— like the Fort McMurray wildfire in 2016
— accounting for a majority of the costs.

Rather, the costs were spread across the
country, including the May derecho in
Ontario and Quebec, post-tropical storm
Fiona, flooding in Manitoba, and a series
of major winter and summer storms in
Ontario, Quebec, and British Columbia.

Stewart said for now the biggest effect is
rising premiums, but he added some busi-
nesses, particularly tourism and hospitality
operators in parts of western Canada, that
haven't been able to renew their insurance
in recent years.

ers Insurance stopped selling home and
auto insurance in Florida in July, and State
Farm did the same in California in May. In
California, it's the high risk of wildfires, and
in Florida, hurricanes, driving the compa-
nies out.

Stewart said it is not imminent, but
possible, that those conversations might
eventually happen in Canada. “The amplifi-
cation of these events over the last

fireproof siding in areas of higher fire risk
for example, or flood-proofing in areas get-
ting hit more often with heavy rains.

“If we look after our homes, then even
with the climate changing you don’t neces-
sarily have to see more damage.”

He said it has been proven that investing
$1 in prevention can save governments,
insurance companies and individuals be-
tween $5 to $10 when disaster strikes, but
getting those investments made can still be
ahard sell.

Kovacs said usually the best time to make
such improvements is immediately after a
major event, when people are already re-
building and the most open to doing so in a
way that better protects them in the future.

He said the only significant example of
being unable to get insurance is for over-
land flooding, which wasn’t available at all
in Canada until 2016.

Since then, Kovacs said, 10 million Cana-
dians have signed up for it.

Stewart said about 10 per cent of
Canada’s homes — or 1.5 million house-
holds — are considered too high risk to get
such insurance.

The National Flood Insurance Program,
promised in the most recent federal budget,
is intended to close that gap.

It’s still in development, with a target
date of April 2025. Stewart said the program
needs to be designed so it can be expanded
to cover other weather events if needed in
the future.

five years just happened quicker
than anyone could have imagined,
so unfortunately we may be having
that conversation sooner rather
than later.”

Paul Kovacs, executive director
at the Institute for Catastrophic
Loss Reduction in Toronto, said he
doesn't think it will happen here.
He said premiums will go up but
he thinks the costs can be man-
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ed last year that claim costs for personal
property insurance averaged more than $7
billion annually over the last five years in

Some major insurance companies have
withdrawn from California and Florida
completely in the last 18 months. Farm-

aged in Canada.
But he cited a need for better
protection from severe weather —

Telus announces 6,000 job cuts

THE CANADIAN PRESS

Telus Corp. announced Friday it
is cutting 6,000 jobs as it seeks to
adapt to a “rapidly transforming
industry,” saying issues such as
regulation and competition have
prompted the need to reduce its
payroll.

The Vancouver-based telecom-
munications company said the
reduction includes 4,000 workers
at its main Telus business, half of
which are being laid off. The other
portion is made up of those who
would be offered early retirement
and voluntary departure pack-
ages, along with vacancies that
will not be refilled.

The remaining 2,000 cuts are
at Telus International, which
provides IT services and customer
service to global clients.

“It was a very difficult decision,”
said Telus chief financial officer
Doug French in an interview.

“The industry keeps changing
and from a competitive perspec-
tive, we always want to prepare
ourselves for the future. We see
more digitization, we see prices
are coming down in our industry,
which customers are looking for.
And so preparing to ensure we
continue to be very competitive in
the market, we need to align our
cost structure to what that looks
like.”

Earlier this year, federal Indus-
try Minister Francois-Philippe
Champagne detailed a new
mandate for the CRTC, requiring
the federal telecommunications
regulator to implement new rules
to bolster consumer rights, afford-
ability, competition and universal
access.

The directive rescinded a 2006
policy direction for the agency to
rely on market forces in making
decisions.

Other telecommunications
businesses have also sought to
streamline their operations this
year as they grapple with regula-
tory action amid soaring interest
rates and high inflation.

BCE Inc. said in mid-June that
it would slash 1,300 positions,
including six per cent of its media
arm. It blamed the job cuts on
a challenging public policy and
regulatory environment, raising
specific concerns about Bill C-11,
the Online Streaming Act, and Bill
(C-18, the Online News Act.

Meanwhile, Rogers Communi-
cations Inc. told staff in a memo
last month that it would offer
voluntary departure packages as
it worked to eliminate duplica-
tion in its businesses following
the closure of its deal to buy Shaw
Communications Inc., saying
later that “a small percentage” left
involuntarily since the combina-
tion with Shaw.

Notice of

Public Hearing

Bylaw 6407 — Amendment
to Bylaw 6296

Clean Energy Improvement
Tax Bylaw

Oct. 17,2023 - 3:00 P.M.
City Hall - 910 4th Ave. S.

What is This Bylaw About?

This Bylaw amends bylaw 6296 the Clean Energy
Improvement Tax Bylaw to remove annual caps on
funding the program, allowing more property owners
to have access to funding sooner. It does not change
the overall program spending limit.

Tell Us What You Think
#"* Written submissions by Tuesday, Oct. 10, 2023
@ Verbal presentations on Tuesday, Oct. 17,2023

Bylaw can be viewed at City Hall, 910 - 4 Avenue S.

Questions regarding this Bylaw contact Larry
Laverty, Assessment and Taxation Manager at
larry.laverty@lethbridge.ca

For additional information on this bylaw, filing a
petition related to this bylaw, or any other question
please contact 311.

For more info, v
lethbridge.ca/notices

lethbridge3l,

"on Quallfylng Zero Turns
and Lawn Tractors Whlle Quantltles Last

Take notice that the following
Discretionary Use applications and
applications involving waivers have
been approved by the Development
Officers. More information can be
obtained by calling 403-320-3920.

SOUTH AVENUES AND STREETS:

312 5 Street South DEV14753
Downtown Commercial District
Entertainment Establishment

3756 2 Avenue South DEV14668

Highway Commercial District
Compliance Waiver, Front Setback along 4th
Avenue South

420 40 Street South DEV14718
Highway Commercial District

Establish - Religious Assembly

1119 12A Street South DEV14725

Low Density Residential District

Home Occupation, Type B (Dog Training)
2905 48 Avenue South DEV14752
Direct Control District

Home Occupation - Type B (Classic Car
Sales)

768 Silkstone Close West DEV14723
Medium Density Residential District

Waiver, parking stall depth (Detached
Garage)

A letter of appeal may be delivered and/or
mailed to:
Secretary of the Subdivision and
Development Appeal Board, City Clerk’s
Office, 2nd Floor 910 - 4 Avenue South,
Lethbridge, AB T1) 0OP6, Phone
403-329-7329, for receipt no later than
August 28, 2023.

For more info,

Lethbridge. ca/llvmg here/My-Property/
Pages/Public-Notices






